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As per extont guidelines it is mondotory for stoff pensioners/stoff fomily pensioners to
submit Annuol Life Certiticote from lst November every yeor. Lrfe Cerlificotes is to be
submitted by pensioners once in o yeor for continuotion of pension poyment.

Stoff Pensioners/ stoff fomily pensioners oged 80 yeors ond obove ore ollowed to give
their Life Certificote w.e.f . l* October every yeor insteod of November which would
be volid till 3l st October of the subsequent yeor.

To eose out the process, Bonk hos token severol initiotives to submit the Life Certificote
including digitol modes by the stotf pensioners/stoff fomily pensioners. We reter the HO

Circulor No CHOIGB/ I 3 i2021-22 doied 28. i 0.202 i issued by Government Business Cell.
with regord to different modes ovoiloble to the pensioners for submitting their life
certificote.

For better understonding ond convenience of the bronches os well os stoff
pensioners/stoft tomily pensioners, we reiterote the modes/process of submission ot life
certificole. The pensioners con submit the Life Certificote by using following meons
using Digitol Modes:-

l. Pensioners con submit Life Certificote online through "Jeevon komon" Portol.

2. ln order to promote Eose of bonking reforms our bonk hos introduced "Doorstep

Bonking". Pensioners con submit Life Certificote through "Iloorstcp Sonklng"
mode ovoiloble by our Bonk. The service con be booked using mBonking

App, DSB Mobile App or Website.

3. Physicol Life Certificote con be submitted by Stoff Pensioners/ stoff fomily
pensioners in ony bronch ot our Bonk. On reeeipt of life certificote submitted in

ph'ysicol form, bi'cnches cre cdvised to issue dul'y signed ocknowledgment to
the pensioners ond to enter the some in GBM System immediotely ond issue o
sysiem generoled receipi to serve the twin purpose of ocknowledgment io ihe
pellsronelS os well us reur flrne upuollo ol leuorus.lJuo culu o o(-neu,f

4. Deportment of Pension ond Pensioners' Welfore (Govt of lndio) hos olso ollowed
Focilitotion of Digitol Life Certificoto tlnough Focc Aulhcntlcollon. (SOP
n++nnharll
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5. For the Stoff Pensioners,/stoff fcmily pensioners residing obrood, bronches to
guide them to follow the methods ovoiloble, communicoted vide HO letter No
HOIGB/23212O21-22 doted 27 .O9.2021 for the submission of Life Certificote.
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Reg: Submission of Life Cerlificole -Stoff Pensioners ond Sloff fomily pensioners.
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6. Stoff Pensioners in respect of whom his/her outhorized ogent produces o Life

Ceriificoie ouiy signeci oy ony'Designoied Ofiiciqi'to be occepteci by brsnch
in the prescribed form signed by person os specified by Govt of lndio.

Bronches moy ononge speciol counter/focility counter in the bronches for submission
of iife certificotes for oll the pensioners including the stoff pensioners.

SMS ore oeing sent to oii the pensioners to moke them owore ond for submission of iife
certificote in time. Zonol Offiees/Bronches ore odvised to moke the pensioners owore
with regord to the obove focility ond encouroge/guide pensioners for submission of
Iife certificotes ond promote to use the digitolmodes mode ovoiloble for submission of
life certificote to Stoff Pensioners.

Pleose note thot obtoining Life Certificote, Certificote of Non-Employment/Re-
empioyment/Re-morioge/Non-Re-monioge is monciotory ond pension wili be
stopped in oll those coses where the stotus of submission is not updoted by bronches
before stort of triol run dote of pension in GBM.

ln eose where ihe slatr pensioner does nof submif fhe lih cerffficsfie, fhe pension sholl
ha clrrnnael ranltallv ll ic avnarlat{ itans }ha i:rtanrhac lhal it tha nancian al elaRJ.- 5^Fber

pensioner is sfopped, fhey should immediofely moke onongemenfs to visif fhe
pensioner fo tino ouf fhe reoson rbr non- srrh,mission of fhe life cerificqfe. Ihis wfii heip
bronches for limely updaling doto fin cose fhe pensioner hos expired) ond recovery
of any exeess pension payment, vllimalely redueing fhe finsneiol burden of
provisioning in such ccses.

Further it is once ogoin odvised thot submission of life certificote is on importont tosk
ond sensitive motter, hence oll bronches should give speciol ottention to this octivity
and ensure thot no eemptqint should orise in this motter. Zoncl offices should pursue
ond monitor the bronches in this regord.

Formot of Life Certificote ond reloted JOB CARD/SOP is ottoched for reody reference
of the Bronches.

Bronches should disploy ihis circulor to the notice boord for the infor.motion to oll Stoff
Pancinnorc /I vr rJ.v. rvrJ/ ily pensioners.
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JOB CARD for LIFE CERTIFICATE  

entry in GBM Module 

 

Life Certificate, Non/Re Marriage Certificate and Non/Re employment 

certificate to be entered in Pension Module, every year in the month of 

November. Branches should collect the above three certificates from all the 

Government pensioners, presently drawing pension from their branch within 

15th November. The above mentioned three certificates should be entered in 

the GBM. 

Menu: GBM 

 

Select PENSION, then the below Treasury selection screen will come. 
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Select the Treasury as per PPO for which Certificate to be submitted. The 

following screen will come. 

 

Select Certificate Receipt Details under Transaction Menu.  

The below screen will come. 

 

 To enter the certificates select Add.  

The following screen will come. 
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Choose Sol id and PPO Number from the torch button. 

Click on Submit button. The below screen will come. 

 

Click on “View latest certificate submission details” to view the entered 

certificate details present against the PPO. The below screen will come. 

  

Then click BACK. 

The following screen will come. 
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Select the current year for the three certificates (By default the current year 

will appear) then enter the Received Date as DD/MM/YYYY format for all 

certificates as mentioned in below screen. 

 

Then click SUBMIT.  

A message window screen will come, as mentioned below. 

 

VERIFICATION OF CERTIFICATES: 

The entered certificate should be verified by another user. For Verification 

follow the steps as described below. 

GBM > PENSION > Certificate Receipt Details > Click On Verify. 
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The following screen will come. 

Select Sol id, PPO and Certificate Id then from respective three torch buttons. 

 

Now click on Submit Button. The below screen will come. 

 

Check the entered details and then click on Submit Button. The following 

screen will appear. 

 

Now click on Acknowledgement Slip. 

Acknowledgement Slip window will open. (Screenshot given in the next 

page). Take a printout to deliver the respective customer / save for future 

reference. 

Then close the Acknowledgement Slip window and click on BACK button.  
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NB: If all the certificates are not added during the month of November every 

year, payment of pensioners for those pensioners will be with-held from the 

month of November itself. System will pay the pension in the subsequent 

month when certificates are added along with arrear from month of 

November. 

 

 

VERSION 1.00 

DATE of ISSUE 02-November-2017 

CREATED BY 

AUTHORISED BY 

 









Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

One of the best practices in digital innovation
launched by Department of Pension & Pensioners’
Welfare.



DOPPW, in collaboration with UIDAI & MeitY, has
launched Face Authentication technology for
submission of Digital Life Certificate for enhancing
“Ease of Living” of 70 lakhs Central Govt. Pensioners’.

Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE



DLC through Face Authentication Technology is
based on Aadhaar using Android based smartphone.
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Process of submitting Life Certificate through
“FACE AUTHENTICATION”

In this step, the pensioner/family pensioner
needs to go to the Google Play Store and search
for "Aadhaar Face RD (Early Access)
Application" by UIDAI (Unique Identification
Authority of India) with latest Version
(presently 0.7.43).

S T E P - 1
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After successfully installing the Aadhaar Face
RD App on the device, it will appear in the
Settings under App Manager or App Info. This
application is used for the background process
of the Jeevan Pramaan Application, so it is
mandatory to install it.

S T E P - 2

Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE



Once the Aadhaar Face RD App is installed
on your smartphone/Android device, the
pensioner/family pensioner needs to
download another application called "Jeevan
Pramaan" from the Google Play Store with
Version 3.6.3.

S T E P - 3
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After successfully installing both applications, the pensioner/family
pensioner should open the "Jeevan Pramaan" application. They will be taken
to the "Operator Authentication" screen where they have to provide their
personal details as follows:
1. Click on the Aadhaar checkbox.
2. Enter the Aadhaar Number.
3. Enter the Mobile Number.
4. Enter the Email Address.
5. Click on the Submit Button.

*Please ensure that all the information provided is correct as per the records.
*A pensioner/family pensioner/any other person on behalf of pensioner/family
pensioner can be an Operator to generate DLC.
*All the sections marked with an asterisk (*) are mandatory to fill.

S T E P - 4
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After providing all the information, the Operator
(pensioner/family pensioner/any other person on
behalf of pensioner/family pensioner) needs to submit
the OTP (One Time Password) sent to their respective
mobile number and email address.

S T E P - 5
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After submitting the OTP, the Jeevan Pramaan
App will take the Operator (pensioner/family
pensioner/any other person on behalf of
pensioner/family pensioner) to a screen where
they have to provide their Name as per
Aadhaar. They should click on the checkbox
and then click on Scan. The app will request
permission for Face Scan, and the
pensioner/family pensioner should press "Yes"
to continue the process.

S T E P - 6

******

Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE



Before the scan, the app will display
instructions and guidelines for the face scan.
The pensioner/family pensioner should read
them carefully. Afterward, they need to click
on the "I am aware of this" checkbox to
continue and press proceed. The app will
capture their face.

S T E P - 7
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STEP-8

Note:-

1. The operator authentication is a one time process.
2. Pensioner can also be the Operator.
3. After operator authentication, a screen will open for 

pensioner authentication.
4. One operator can generate DLC of multiple 

Pensioners.
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STEP-9

After Operator Authentication a screen opens for Pensioner 
Authentication (Image-1) where they have to provide their 
personal details as follows: 

1. Click the checkbox of Aadhaar.
2. Enter Aadhaar Number. 
3. Enter Mobile Number. 
4. Enter Email Address (Not Mandatory).
5. Click on the ‘Submit’ button.
6. On clicking submit button, an option appears on screen 

‘Enter OTP’ (Image-2)
7. Enter OTP and click Submit button

******

Image-1 Image-2
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STEP-10

******

After submission of OTP a screen will appear (Image-1)
where the following information is to be provided:
1. Full Name as per Aadhaar
2. Type of Pension
3. Sanctioning Authority
4. Disbursing Agency
5. PPO Number
6. Account Number (pension)
7. Click on the declarations
8. Click on Submit button
9. A permission to Confirm will appear on the screen as

per Image-2

Image-1 Image-2
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A screen will appear for providing
consent and permission for scan .

Click on scan.

The process for scanning face will begin.

S T E P - 11
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After face scanning DLC submission appears on
the mobile screen along with the Pramaan ID and PPO
no.

*For queries mail us at dlc.doppw@gov.in
*Follow us Facebook and Twitter

@facebook.com/DoPPW.India @twitter.com/DOPPW_India

*DLC documentary- https://youtu.be/nNMlkTYqTF8
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Thank You


